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WHAT TO EXPECT:

While it may not be the experience you're used to, all of these new policies +
procedures are designed to keep you and our staff healthy + safe

-      

Pre-registration is required for all in-studio classes.
Pre-register at thebarreandyogaexperience.com

or on the MINDBODY app. Walk-ins will no longer be
accepted. When registering, please be sure you’re

booking your class for *in studio*. All classes labeled
"xx | Virtual Experience" are to be taken from home. 

- 
Doors will open 10 minutes prior to class start time.

Please remain in your car until then. Please try to
arrive dressed for class and limit restroom use to

emergencies only.
-

The front door will be locked to ensure only one
person is checking in at a time. Our front desk staff

will let you in once it is your turn. If you’re waiting
outside, please distance yourself 6’ from the person

in front of you.
-

Masks are required in alignment with RIDOH
Regulations which indicate that masks must be worn

unless social distancing can be maintained
easily and continuously.

All clients and staff will be required to
wear a mask at all times. It can be
removed only when you're in your

designated workout area during class. 
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WHAT TO EXPECT:
Each time you enter BYE, the front desk staff will
ask you a series of screening questions. Also, all

clients will be required to have a new liability
waiver on file prior to taking class. (One time only)

-
After screening, please use this time to purchase

bottled water if needed. Please note, no cash
transactions during this time and our water filling

station will be temporarily closed. 
-

Once checked in, you’ll be given a number for
your designated space in studio. Numbers will be

taped to the floor and are designed to keep
social distancing measures in place.

-
Before entering the studio, please remove your

shoes in the lobby and take them along with your
other personal belongings to your designated

space. There will be a basket in your
workout area to store them. Cubbies,
shoe racks and coat racks will not be

used for the foreseeable future.
-

In your designated studio space 
there will be hand sanitizer spray,

a box of tissues and non-toxic EPA
registered disinfectant.
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WHAT TO EXPECT:
Mats, towels and equipment will be thoroughly

cleaned and sanitized between classes. All
participants are encouraged to bring their own if

possible. Please note, towels will be for cleaning only.
For the time being, bolsters, blankets and sweat

towels will not be used.
-

During class, you'll maintain 6' or 14' distancing
(distance is dependent on the class and is measured
by body, not by mat). The instructor will stay on their

mat, maintaining social distancing. There will be no
use of the barre, hands on adjustments or cool down

at this time.
- 

Once class is over, please spray down equipment.
sanitize your hands and remove all personal

belongings. Equipment will be thoroughly
sanitized after your departure.

-
 You'll be asked to exit, one at a time.

Unfortunately, there will be no lingering after
class. If you’re interested in shopping in our

boutique please let the front desk know and
we'll happily accommodate your request. 
There will be no trying on clothing and no 

Kombucha refills. New bottles only.
_ 

We're consistently monitoring new 
updates and all policies and 

procedures are subject to change.
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WHEN IS BYE OPENING!?

We will have disposable masks in case you
forget yours. We also have custom BYE masks
in the works that will be available for purchase!

WILL YOU PROVIDE MASKS?

DO I HAVE TO WEAR A MASK?
All clients and staff will be required to wear a mask at
all times. It can be removed only when you're in your
designated area during class. You have the option to

wear a mask during your workout but it is not required
as social distancing requirements will be maintained.

 

We're scheduled to partially re-open with a
limited in-studio schedule  on June 15th! We
can't wait! Please note, this date is tentative

and can change at any time.

WHAT'S THE MAXIMUM
CLASS CAPACITY + SOCIAL
DISTANCING GUIDELINES?

Per state regulations, capacity is
limited to 15 individuals (not including
staff) but to ensure we're maintaining

appropriate social distancing, capacity
will be 12 for non-vigorous classes

and 4 for vigorous classes allowing 6'
and 14' social distancing respectively.

Non-Vigorous | Barre, Yoga: 12
Vigorous | HIIT, Buti, Power, Hot : 4
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WHAT'S YOUR
CANCELLATION POLICY?

Virtual Classes: No cancellation fee.
In Studio Classes: 12 hour cancellation policy.

Due to the limited class sizes, a stricter
cancellation policy will be in effect. All unlimited

pass holders will be charged $10 for late cancels
and $20 for no shows. All members using a class

pack will lose their class credit for a late cancel
and be charged $20 for no shows.

 

ARE YOU EXTENDING PACKAGES?
Please email info@thebarreandyogaexperience.com.

for all extensions. Your package will be extended
through the end of the year, expiring on 12/31/2020.

WILL CLASS PACKAGES APPLY
TO BOTH VIRTUAL AND IN

STUDIO CLASSES?
Yes!  All class packages can be used

towards in-person and virtual live classes!

HOW ARE YOU DOING
CONTACT TRACING?

Contact information will be stored
in MINDBODY and is required for

booking. This will be used for
contact tracing if necessary.
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WILL ALL CLASSES BE LIVE
STREAMED?

YES! We're so excited to annouce we'll be
continuing virtual classes. A selection of in-

person classes will be streamed through zoom.
It will be indicated on our schedule whether or

not a class will be live streamed.

Not all classes will be live streamed. We're
anticipating ~2 per day.

WILL I BE ON CAMERA IF I'M
TAKING A LIVE STREAMED

CLASS IN STUDIO?
The camera will be directed towards the

instructor. Depending on your designated space
in studio, there is the possibility of being on

camera. If you're uncomfortable on camera, we'll
do our best to accomodate your request..

 

WILL VIRTUAL
CLASSES CONTINUE?

IS THERE A WAY TO
TAKE RECORDED

CLASSES AT A LATER
TIME?

STAY TUNED!
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We'll be reaching out to everyone
who rented equipment asking for

volunteers to return upon re-
opening. If we don't receive enough

volunteers, we'll randomly select
individuals to return  equipment.

HOW ARE YOU
SCREENING STAFF?

WHY DO I NEED TO SIGN A
NEW LIABILITY WAIVER?

We've etablished screenings that will be
conducted electronically prior to each shift,

instructing them to stay home if they test
positive for, have been exposed to, or have

symptoms of COVID-19. An informational
poster that communicates the screening

requirements will be posted.

A new liability waiver will be required to address
the following: new cancellation policy,

acknowledgement of COVID-19 guidelines and
restrictions, waiver of COVID-19 liability and

acknowledgement of use of recorded classes.
 

WILL RENTED EQUIPMENT
NEED TO BE RETURNED

PRIOR TO BYE OPENING?
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HOW DO YOU SANITIZE
AND HOW OFTEN?

Cleanliness and use of non-toxic chemicals have
always been a top priority at BYE. In light of 

 COVID-19, we've added additional sanitization
procedures for your health and safety.

-
We're maintaining our committment to overall
wellness with the use of a non-toxic, hospital

grade, EPA registered cleaner and disinfectant,
Force of Nature is on the EPA’s list of Disinfectants

for use against COVID-19.
 

 
-

Prior to every class, the studio space,
bathroom, equipment and all high
touch surfaces will be thoroughly

cleaned and disinfected.
-

Classes will be spaced at least 30
minutes apart to give our staff enough

time to properly sanitize. 
-

Bathrooms will be sanitized between
each use. Please reserve bathroom

use for emergencies only.
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HOW DO YOU SANITIZE

AND HOW OFTEN? 

We've also invested in the following to ensure
we're maintaining the highest standards of

cleanliness and care.
-

CleanPod UVC Sterilizer
A high-energy beam of UVC (ultraviolet C) light is

emitted from the specialized LEDs, effectively
sanitizing surfaces without the use of chemicals. In

30 seconds, UVC light can kill up to 99.9% of
germs that get in its way.

-
BIOGS 2.0 Ultra Quiet Air Purifier

HEPA is the most trusted filtration technology in
the world, used by hospitals, high-tech clean

rooms, and scientific laboratories. HEPA filters trap
and reduce common allergens and bacteria.

Please note, The Barre + Yoga
Experience LLC has the right to

update policies and procedures at
any time to remain compliant with

State guidelines and to meet our
business needs. Thank you for your

support and patience during this time.
WE CAN"T WAIT TO SEE YOU!


